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Dear Subscriber,

| know - April Fool's Day is over for this year. Whether it was Google or all the
"tricks” on Facebook, everyone seemed to be in the spirit. | was priding myself
on recognizing all the hoaxes, until finally, Cesar Milan suckered me in. (Hey, |
STILL believe he could walk a pack with ANY animal in it!)

That started me thinking about all the things we are SO sure we know for
sure...until they turn out not to be so. For example, we all know about the
wonderful supplements that are so fabulous for our health....until the next study
says exactly the opposite.

So this month we're featuring articles that will challenge what you think you
know, and hopefully provide a different perspective to stretch your thinking.
Afterall, that's what we coaches do!

Until next month-
Elene

p.s. It's that time again! We are collecting pledges for the 2013 National Alopecia
Areata Walkathon that we participate in faithfully at their annual conference. Maria
has been so thrilled to be among the top 10 fundraisers the past few years (That's her below in
the yellow shirt with her prize)! If you'd like to help her win again this year by making a fully
tax deductible contribution, please send a check payable to NAAF to Enerpace, 240 N. Addison
Ave., Elmhurst, IL 60126 Thanks!

LEADERSHIP LEARNINGS

To Get Better Decisions, Get a Little Fuzzy
Bob Frisch, HBR Blog Network

How much time do we waste assigning activities to be done by certain times or ranking
them in order of importance?

Try something new - don't be so precise. This allows you to look at what is important
now. The rest can wait until later.

Find Out More Back to Top



https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fblogs.hbr.org%2Fcs%2F2012%2F05%2Fto_get_better_decisions_get_a.html%3Fcm_mmc%3Demail-_-newsletter-_-management_tip-_-tip100912%26referral%3D00203%26utm_source%3Dnewsletter_management_tip%26utm_medium%3Demail%26utm_campaign%3Dtip100912&cfid=17686&vh=86e881cd34c8fe04618f8b702da9aab62c23485c9df93a9fc74bfac1bd597736
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.fastcompany.com%2F1822943%2Flow-cost-ways-to-show-your-employees-they-are-highly-valued&cfid=17686&vh=007115e704abcd02dc006918a7e02899f052ce250dd52fc00c0384d53c5e3502
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fblogs.hbr.org%2Fashkenas%2F2010%2F07%2Fhow-to-give-time-back-to-your.html&cfid=17686&vh=1fbacd97b2e584651211f30a23bc894d06b452b548ac38b7ead833ebc188eb40
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fblogs.hbr.org%2Fashkenas%2F2010%2F07%2Fhow-to-give-time-back-to-your.html&cfid=17686&vh=1fbacd97b2e584651211f30a23bc894d06b452b548ac38b7ead833ebc188eb40

Upcoming

Events

(All Listed in
Central Time)

"9 Ways Email
Can Ruin Your
Credibility” -
Webinar, Fri
5/3/13 at 12
Noon

Details

“LinkedIn Power
Users: How to
Be Productive
in 2 Minutes or
Less" - Webinar,
Fri 6/7/13 at 12
Noon

Details

CAREER MANAGEMENT CORNER
Go Ahead - Take the Crappy
Assignment, Says Pepperidge Farm
President Irene Chang Britt
Jan Turner, Womenetics

The career of this fascinating woman took
off when she did the thing we all "know" not
to do - she decided to 'take the crappy
assignment'. Ms. Britt proved by making
those leftover projects a success, you'll get
yourself noticed.

This article outlines the steps she took to
make her way to President of Pepperidge
Farm!

Find Out_More Back to Top

BUSINESS BUILDING BLOCKS
5 Ways to Raise Your Rates and

Keep Your Clients
James Clear, OPEN Forum

We all know if we charge more we'll lose
our customers, right? In fact, the
opposite may be true! Price often denotes
quality. Charging more implies you have a
better product/service and increases your
profit.

Here are 5 ways to raise your prices
without ‘feeling’ like you are raising your
rates!

Find Out More

Back to Top

ENERPACE NEWS

1. Enerpace talks about identifying your key stakeholders in the article "How to Get

Started on the Right Foot in Your New Job"

Find Out More

2. There ARE steps you can take when you are not happy with your current job. Check
out our advice in "What to Do When You Loathe Your Job".

Find Out More


https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fucwbg.org%2Fcontent.aspx%3Fpage_id%3D87%26club_id%3D440060%26item_id%3D277755&cfid=17686&vh=30b5a8d2bb1e9cad8d3d4d71e048656bd2fbeb12ac4ca180ed27af13ea8b825b
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fucwbg.org%2Fcontent.aspx%3Fpage_id%3D87%26club_id%3D440060%26item_id%3D280529&cfid=17686&vh=a4b103129d808852f52a8e749317bd9c0b31f9d11b8b305c282f4ec884320b42
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.womenetics.com%2FROLE-MODELS%2Fgo-ahead-take-the-crappy-assignment-says-pepperidge-farm-president-irene-chang-britt&cfid=17686&vh=70c7f6da1de9f11e5c14f4f1d5a35c182dc39ba9be55ceec18226c2a976bd5ed
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.womenetics.com%2FROLE-MODELS%2Fgo-ahead-take-the-crappy-assignment-says-pepperidge-farm-president-irene-chang-britt&cfid=17686&vh=70c7f6da1de9f11e5c14f4f1d5a35c182dc39ba9be55ceec18226c2a976bd5ed
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fblogs.hbr.org%2Fcs%2F2012%2F11%2Fwhen_your_manager_is_afraid_of.html%3Fcm_sp%3Dblog_flyout-_-cs-_-when_your_manager_is_afraid_of&cfid=17686&vh=2d5620c11c97c4bf693e342efa3eb3ce88655882fdd7206c792216b2385699fd
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.inc.com%2Fkarl-and-bill%2Fprepare-your-exit-strategy-now-just-in-case.html&cfid=17686&vh=401d44b929e841b6dd87afe7229ed27d03610b1124fdae42b92626934e04e474
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.openforum.com%2Farticles%2F5-ways-to-raise-your-rates-and-keep-your-clients%2F%3Futm_source%3Dfeedburner%26utm_medium%3Dfeed%26utm_campaign%3DFeed%3A%2BOpenForumBlog%2BOPEN%2BForum%2BBlog%2Bfrom%2BAmerican%2BExpress%2BOPEN&cfid=17686&vh=a880b7c2cb1332c0f7941ac1b6545884eff677f36f76ac7c3f07920f2c8e47cc
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.theoutsourcingcompany.com%2Fblog%2Fentrepreneurship%2F10-lessons-i-learned-in-my-first-10-years-in-business&cfid=17686&vh=593f65de449e03776ae8793bc57f9a1bd74f63ac428040cc1b78be795e09aa8c
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.theoutsourcingcompany.com%2Fblog%2Fentrepreneurship%2F10-lessons-i-learned-in-my-first-10-years-in-business&cfid=17686&vh=593f65de449e03776ae8793bc57f9a1bd74f63ac428040cc1b78be795e09aa8c
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.lifehack.org%2Farticles%2Flifestyle%2Fmaximize-efficiency-home-office.html&cfid=17686&vh=44dab2d7a1735fe7abc0d62e087695c49ac6377d4ee493e1554ee192a23e0479
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fcareer-intelligence.com%2Fmanagement%2FHow-to-get-started-in-your-new-job.asp&cfid=17686&vh=7ef2a29b5cbc7e69d218d1473cd3fd76b6f53fdf0befd353443e53072f3c5c5e
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fmoney.usnews.com%2Fmoney%2Fblogs%2Foutside-voices-careers%2F2013%2F03%2F21%2Fwhat-to-do-when-you-loathe-your-job&cfid=17686&vh=eadbb3a888090a7555cd6e26ff90723d9d19a5077062d5a95c92cddc6521759c

3. Need tips on dressing
professionally? Read about " Dress to
Impress: Business Fashion Tips" -
Enerpace is tip #54!

Find Out More

4. If you want to learn the "Secrets

of Highly Successful Businesses” then
this is the article for you. Some may

. surprise you - - out advice can be
found in the sidebar on page 35!

Find Out
More
Back to Top

Enerpace Expert
Data Encryption
John Becker, Medical Office Systems, LLC

All our data MUST be encrypted, right?? Not! You
may think you have great reasons to encrypt your
data. Before you do that, check out this month's
advice from our Enerpace Expert for some cautions
to think through first.

Find Out More Back to Top

COOL TOOLS

Hourly Rate Calculator,
freelanceswitch.com/rates/

Think you know your hourly rate? Think
again! Have you factored in ALL your
expenses and your skill and experience
level? This handy tool guides you to think
through all the factors you may have
overlooked and helps you determine what
to charge

Find Out
More Back to Top

GREAT BOOKS

Should | Stay or Should | Go : How
Controlled Separation(CS) Can Save
Your Marriage

by Lee Raffel

Having difficulty in your marriage? Think the .

only way to save it is to stay together? ‘ ¥
- t.,\ S

The author uses client case studies to

show how controlled separation provides the

distance to work things out, while

eliminating the stress and uncertainty that accompanies any other type of separation.

Who'd have thought separating could save your marriage?

Find Out More Back to Top

QUOTES YOU CAN USE


https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.carolroth.com%2Fblog%2Fdress-to-impress-business-fashion-tips%2F&cfid=17686&vh=1d442e121ac42ff905f50cde885b52f1117fe2691703c9730fc81ac6f9f4698c
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.nxtbook.com%2Fnxtbooks%2Fimagination%2Fmybusiness_201304%2F%23%2F32&cfid=17686&vh=219e2b5a1af7d7196d16d0a81af128cf779da7e824f32b27fbcec341ff1fb6b3
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.nxtbook.com%2Fnxtbooks%2Fimagination%2Fmybusiness_201304%2F%23%2F32&cfid=17686&vh=219e2b5a1af7d7196d16d0a81af128cf779da7e824f32b27fbcec341ff1fb6b3
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fnews.yahoo.com%2Floathe-job-134030335.html&cfid=17686&vh=c12199858e63a2a0b267eba30755c59cee58d2a4af26e078992ad70e3383bddb
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fmedofficesystems.com%2Fnewsletter%2F201303-2-Encryption.pdf&cfid=17686&vh=0d1455ea7921be6028ad82c46cb7c6e58b207734324287c7f61bae2cc24ef4f8
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.davidco.com%2Fnewsletters%2Farchive%2F1111.html&cfid=17686&vh=de63cc79bd2f4c93b009a752407cb94927fc05a4a4e05b605a22fee434126957
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fenerpace.com%2Fpdf%2FMW%2520quote.pdf&cfid=17686&vh=2bb2d873fc9148c80789c56d44506a7a474f8a9fb329ac7736ee22ede4099fa4
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fthesoundcenter.com%2Fsite%2F2009%2F08%2Fcaring-for-your-voice%2F&cfid=17686&vh=60502c0c1ac289299dfea5612f87ee16827512bbe1da07ee3943e85092370bbd
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.thomasedison.org%2Findex.php%2Feducation%2Fall-about-tom%2F&cfid=17686&vh=09bae0ead300514b4de7679966e0cd1bb3e7a8ca607bda67a559ee94589462d8
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Ffreelanceswitch.com%2Frates%2F&cfid=17686&vh=a61c2d52a069c7b4255f9ff357ffb27298124c10867ab1b890b0556ee6e96b1c
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Ffreelanceswitch.com%2Frates%2F&cfid=17686&vh=a61c2d52a069c7b4255f9ff357ffb27298124c10867ab1b890b0556ee6e96b1c
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fwww.theoutsourcingcompany.com%2Fblog%2Fsocial-media-marketing%2F7-free-social-media-tools-you-should-know-about&cfid=17686&vh=8adb8e58a1b407bb8b2158f317ffd14e7f45449fce6865b7a42cc937ff0b9a00
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fpowerofmoms.com%2Fwp-content%2Fuploads%2F2013%2F01%2F7-Steps-Simplify-Home-PowerOfMoms.pdf%3Ftag%3Dthpoofmo0fb-20&cfid=17686&vh=e9d369ea2f209e6e8e18bc10d3e2a669608c6897d31efdb389872fa121aa36a8
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fpowerofmoms.com%2Fwp-content%2Fuploads%2F2013%2F01%2F7-Steps-Simplify-Home-PowerOfMoms.pdf%3Ftag%3Dthpoofmo0fb-20&cfid=17686&vh=e9d369ea2f209e6e8e18bc10d3e2a669608c6897d31efdb389872fa121aa36a8
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fastore.amazon.com%2Fwwwenerpaceco-20%2Fdetail%2F0809225131&cfid=17686&vh=0a7a01ba51352dbd86367f544cad0b822519ae8bcf2d388d6a44a0d0d5549cb0
https://click-52814.icptrack.com/icp/rclick.php?cid=52814&mid=6162724&destination=http%3A%2F%2Fastore.amazon.com%2Fwwwenerpaceco-20%2Fdetail%2F0809225131&cfid=17686&vh=0a7a01ba51352dbd86367f544cad0b822519ae8bcf2d388d6a44a0d0d5549cb0

“The thing that is really hard, and really amazing, is
giving up on being perfect and beginning the work
of becoming yourself.”

Anna Quindlan (1952 -)
American Author, Journalist and Columnist

Back to Top

You are receiving this email either because you have asked to receive Enerpace's newsletter or
because you have met or interacted with Elene Cafasso or a member of the Enerpace team. It is
hoped that this information is useful to you. Please feel free to pass this information on to a
friend who you feel will find it useful. We absolutely respect your privacy. To no longer receive
our emails, select the "Manage Your Subscription” button in the lower left hand corner below.



